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Amendments to the Specification: 

Please replace the paragraph beginning at page 11, line 20, with the following amended 
paragraph: 

Then, at Block 3040, it may be determined if the route identifier has been stored within 
system H) 4W. For example, it may be determined if the route identifier has been stored in route 
database 62. Such a route identifier may have been stored, for example, as indicated at Block 
2060 of FIG. 2. If the route identifier has been stored, the information associated with the route 
identifier may then be retrieved at block 3050. Alternatively, if the route identifier has not 
previously been stored, the routine may return to 3030 as shown in FIG- 3. Another identifier 
may then be received. 

Please replace the paragraph beginning at page 12, line 19, with the following amended 
paragraph: 

At Block 4030 of FIG* 4, the route identifier may be received. The identifier may be, for 
example, a suitable route identifier as described above. At block 4035, a location identifier may 
also be received. This location identifier maybe any suitable identifier that describes a location 
along the route identified identifi e r by the route identifier. In one embodiment of the invention, 
the location identifier describes a third point between the starting point and ending point of the 
route identified by the route identifier. For example, the location identifier may identify where a 
mobile user is currently located on the route "HOME/WORK", e.g. "My location is about 3 miles 
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fiom the starting point of route "HOME/WORK". This location identifier may be input by the 
user 20, 30. The location identifier may also be input by another entity, such as, for example, a 
global positioning device on the user's car. In FIG. 4, the steps shown at 4030 and 4035 may 
occur in any suitable order. 



Please replace the paragraph beginning at page 14, line 24, with the following amended 
paragraph: 

Then at block 5095 3095, the modified route identifier and its associated route may be 
stored in any suitable manner, such as, for example, in a database in communication with 
communication node 16 or device 12, 32. 

Please replace the paragraph beginning at page 14, line 27, with the following amended 
paragraph: 

Referring now to FIG. 6 FIG* 5 , an exemplary block diagram of another embodiment of 
a communication system 200 having the capability to bookmark a route between two or more 
locations is illustrated. 
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Please replace the paragraph beginning at page 15, line 9, with the following amended 
paragraph: 

As shown in FIG. 6 FtGg-S> the electronic network 206 includes a telecommunication 
network 210 and a communication node 212. The telecommunication network 210 is preferably 
connected to the communication node 212 via a high-speed data link, such as, for example, a Tl 
telephone line, a LAN, a WAN or a VOIP network. The telecommunication network 210 
preferably includes a PSTN 214 and a carrier network 216. The telecommunication network 210 
can also include, for example, international or local exchange networks, cable TV networks, 
inter-exchange carrier or long distance carrier networks, cellular networks (e.g., mobile switching 
centers), PBXs, satellite systems, wireless data networks and other switching centers such as 
conventional or trunked radio systems (not shown), etc. The electronic network 206 can also 
include additional telecommunication networks, such as, for example, a wireless data network 
207. 

Please replace the paragraph beginning at page 17, line 29, with the following amended 
paragraph; 

As shown in FIG. 6 £1Gi-5, the communication node 212 preferably includes a telephone 
switch 230, a voice or audio recognition (VRU) client 232, a VRU server 234, a controller or call 
control unit 236, an Operation and Maintenance Office or a billing server unit 238, a LAN 240, 
an application server unit 242, a database server unit 244, a gateway server or router firewall 
server unit 246, a VOIP unit 248, a voice browser 250, a voice markup language server 251, a 
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messaging server 255 and a data markup language server 253. Although the communication 
node 212 is shown as being constructed with various types of independent and separate units or 
devices, the communication node 212 can be implemented by one or more integrated circuits, 
microprocessors, microcontrollers or computers which may be programmed to execute the 
operations or functions equivalent to those performed by the devices or units shown. It will also 
be recognized that the communication node 212 can be carried out in the form of hardware 
components and circuit designs and/or software or computer programs. 

Please replace the paragraph beginning at page 25, line I, with the following amended 
paragraph: 

As shown in FIG, 6 FIG, 5 , the content provider 208 is connected to the application 
server unit 242 of the communication node 212, and the content provider 221 is connected to the 
gateway server unit 246 of the communication node 212 via the Internet 220, The content 
providers 208, 221 can store various content information, such as news, banking, commerce, 
weather, traffic conditions, etc. The content providers 208, 221 can include a server to operate 
WWW pages or documents in the form of a markup language. The content providers 208, 221 
can also include a database, scripts and/or markup language documents or pages. The scripts can 
include images, audio, grammars, computer programs, etc. The content providers 208, 221 
execute suitable server software to send requested information to the voice browser 250. 
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